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SAFETY  
INSTRUCTIONS
IMPORTANT TO BE READ AND OBSERVED
Before using the dryer carefully 
read, Health and Safety and 
Use and Care guides .
Keep these instructions close 
at hand for future reference .

YOUR SAFETY AND SAFETY 
OF OTHERS IS VERY 
IMPORTANT.

This manual and the dryer 
itself provide important safety 
warnings, to be read and 
observed at all times . 

This is the safety alert symbol .
This symbol alerts you to 
potential hazards that can kill 
or hurt you and others .
All safety messages will follow 
the safety alert symbol or the 
word DANGER or WARNING . 
These words mean:

  DANGER
Indicates a hazardous situation 
which, if not avoided, will 
cause serious injury .

  WARNING
Indicates a hazardous situation 
which, if not avoided, could 
cause serious injury .

All safety warnings give 
specific details of the potential 
risk presented and indicate 
how to reduce risk of injury, 
damage and electric shock 
resulting from improper use of 
the dryer . Carefully observe the 
following instructions . 
Failure to observe these 
instructions may lead to risks .
The Manufacturer declines any 
liability for injury to persons 
or animals or damage to 
property if these advices and 
precautions are not respected .

Very young (0-3 years) and 
young children (3-8 years) 
shall be kept away unless 
continuously supervised .
Children from 8 years old 
and above and persons with 
reduced physical, sensory or 
mental capabilities or lack of 
experience and knowledge 
can use this dryer only if 
they are supervised or have 
been given instructions on 
safe appliance use and if 
they understand the hazards 
involved . Children shall not 
play with the dryer . Cleaning 
and user maintenance shall not 
be made by children without 
supervision .

Items that have been soiled 
with substances such as 
cooking oil, acetone, alcohol, 
petrol, kerosene, spot 

removers, turpentine, waxes 
and wax removers should be 
washed in hot water with an 
extra amount of detergent 
before being dried in the 
tumble dryer .
Items such as foam rubber 
(latex foam), shower caps, 
waterproof textiles, rubber 
backed articles and clothes or 
pillows fitted with foam rubber 
pads should not be dried in the 
tumble dryer .
Remove all objects from 
pockets such as lighters and 
matches .
Do not use the tumble dryer if 
chemicals have been used for 
cleaning .

Oil-soaked items ignite 
spontaneously, especially 
when exposed to heat sources 
such as in a tumble dryer . The 
items become warm, causing 
an oxidation reaction in the 
oil . Oxidation creates heat . If 
the heat cannot escape, the 
item can become hot enough 
to catch fire . Piling, stacking or 
storing oil-soaked items can 
prevent heat from escaping 
and so create a fire hazard .

  WARNING
Never stop a tumble dryer 
before the end of the drying 
cycle unless all items are 
quickly removed and spread 

Health and Safety guide
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out so that the heat is 
dissipated .

The last phase of the drying 
cycle is done without heat 
(cool down phase), to assure 
that the laundry stays at a 
temperature level which is not 
leading to a damaging of the 
laundry .

If you want to stack the dryer 
on a washing machine, first 
contact our After-Sales Service 
to verify if this is possible . 
Stacking of a dryer is only 
admitted if the dryer is safely 
fixed on the washing machine 
by using an appropriate 
stacking kit .

INTENDED USE OF THE 
PRODUCT

This dryer is designed solely 
for domestic usage . To aim 
the dryer as professional use is 
forbidden . The manufacturer 
declines all responsibility for 
inappropriate use or incorrect 
setting of the controls . 

CAUTION: The dryer is not 
intended to be operated by 
means of an external timer 
or separate remote control 
system . 

Do not use the dryer outdoors .
Do not store explosive or 
flammable substances such 
as aerosol cans and do not 
place or use gasoline or other 
flammable materials in or near 
the dryer: a fire may break out 
if the dryer is inadvertently 
switched on .

INSTALLATION

Installation and repairs must 
be carried out by a qualified 
technician, in compliance with 
the manufacturer’s instructions 
and local safety regulations . Do 
not repair or replace any part 
of the dryer unless specifically 
stated in the user manual .
Children should not perform 
installation operations . 
Keep children away during 
installation of the dryer . Keep 
the packaging materials 
(plastic bags, polystyrene 
parts, etc .) out of reach of 
children, during and after the 
installation of the dryer .

Use protective gloves to 
perform all unpacking and 
installation operations .
After unpacking the dryer, 
make sure that it has not been 
damaged during transport . In 
the event of problems, contact 
the dealer or your nearest 
After-sales Service .
The dryer must be handled 
and installed by two or more 
persons .
Keep children away during 
installation of the dryer .

The dryer must be 
disconnected from the power 
supply before carrying out any 
installation operation .
During installation, make sure 
the dryer does not damage the 
power cable .
Only activate the dryer when 
the installation procedure has 
been completed .

After installation of the device 
to wait a few hours before 
starting it, to acclimatize to the 
environmental conditions of 

the room .
Do not install your dryer where 
it may be exposed to extreme 
conditions, such as: poor 
ventilation, high temperature 
or below 5°C or above 35°C .

The dryer must not be installed 
behind a lockable door, a 
sliding door or a door with a 
hinge on the opposite side to 
that of the tumble dryer, in 
such a way that a full opening 
of the tumble dryer door is 
restricted .

The dryer must be placed with 
the back towards a wall, to 
avoid injuries by  touching the 
rear panel, which can become 
hot during the drying process .

Do not install the dryer in 
rooms with poor ventilation . 
If you want to install it in a 
small storage room, toilet, 
bathroom or similar, assure a 
good ventilation (open door, 
ventilation grid or slot larger 
than 500 cm²) .

When installing the dryer make 
sure that the four feet are 
stable and resting on the floor, 
adjusting them as required, 
and check that the dryer is 
perfectly level using a spirit 
level .

If possible use a hose to drain 
the water directly into the 
domestic plumbing system . 
This will avoid having to empty 
the water container at the end 
of each drying cycle, since the 
condensation water can be 
directly drained away .

Take care not to install the 
dryer on a deep-pile carpet .
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and fuse(B) . 
2 . Fit replacement 13A fuse into 
fuse cover . 
3 . Refit both into plug .
Important:
The fuse cover must be refitted 
when changing a fuse and 
if the fuse cover is lost the 
plug must not be used until a 
correct replacement is fitted .
Correct replacement are 
identified by the colour insert 
or the colour embossed in 
words on the base of the plug .
Replacement fuse covers 
are available from your local 
electrical store .

For the Republic of Ireland 
only
The information given in 
respect of Great Britain will 
frequently apply, but a third 
type of plug and socket is also 
used, the 2-pin, side earth 
type .

Socket outlet / plug (valid for 
both countries)
If the fitted plug is not suitable 
for your socket outlet, please 
contact After-sales Service for 
further instruction . Please do 
not attempt to change plug 
yourself . This procedure needs 
to be carried out by a qualified 
technician in compliance with 
the manufactures instructions 
and current standard safety 
regulations .

CORRECT USE

Do not exceed the maximum 
load allowed . Check the 
maximum load allowed in the 
programme chart .

Do not dry unwashed items in 
the tumble dryer .

cable .
If the power cable is damaged 
it must be replaced with an 
identical one . The power 
cable must only be replaced 
by a qualified technician 
in compliance with the 
manufacturer instruction and 
current safety regulations . 
Contact an authorized service 
centre .

Do not operate this dryer if 
it has a damaged mains cord 
or plug, if it is not working 
properly, or if it has been 
damaged or dropped . Do not 
immerse the mains cord or 
plug in water . Keep the cord 
away from hot surfaces .
The electrical components 
must not be accessible to the 
user after installation .
Do not touch the dryer with 
any wet part of the body 
and do not operate it when 
barefoot .

ELECTRICAL CONNECTION 
FOR GREAT BRITAIN AND 
IRELAND ONLY 

Fuse replacement.
If the mains lead of this dryer is 
fitted with a BS 1363A 13amp 
fused plug, to change a fuse in 
this type of plug use an A .S .T .A . 
approved fuse to BS 1362 type 
and proceed as follows:

1 . Remove the fuse cover (A) 

If, due to lack of space, the 
dryer must be installed directly 
next to a gas or coal stove, a 
heat insulating plate (85 x 57 cm) 
must be installed in between 
and the side of the plate facing 
the stove must be covered 
with aluminium foil .

The dryer is not designed for 
built-in installation .

The dryer can be installed 
under a worktop, provided 
that adequate ventilation of 
the dryer is assured . Install a 
ventilation grid (minimum 45 
cm x 8 cm), in the rear part of 
the worktop under which the 
dryer is installed .

ELECTRICAL WARNINGS

Make sure the voltage 
specified on the rating plate 
corresponds to that of your 
home .
For installation to comply with 
current safety regulations, 
an omnipolar switch with 
minimum contact gap of 3mm 
is required .
Regulation require that the 
dryer is earthed .

For dryers with fitted plug, 
if the plug is not suitable for 
you socket outlet, contact a 
qualified technician .
Do not use extension leads, 
multiple sockets or adapters . 
Do not connect the dryer to a 
socket which can be operated 
by remote control .
The power cable must be 
long enough for connecting 
the dryer, once fitted in its 
housing, to the main power 
supply .
Do not pull the power supply 
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SCRAPPING OF 
HOUSEHOLD APPLIANCES

When scrapping the dryer, 
make it unusable by cutting off 
the power cable and removing 
the doors and shelves (if 
present) so that children 
cannot easily climb inside and 
become trapped .

This dryer is manufactured 
with recyclable  

 
or reusable materials . Dispose 
of it in accordance with local 
waste disposal regulations .

For further information on 
the treatment, recovery 
and recycling of household 
electrical appliances, contact 
your competent local 
authority, the collection service 
for household waste or the 
store where you purchase the 
dryer . 

SAFEGUARDING  
THE ENVIRONMENT
For dryer models with heat-
pump technology:
This dryer contains fluorinated 
greenhouse gas (R134a) . The 
circuit containing this gas 
is hermetically sealed . The 
electrical switchgear has a 
tested leakage rate of less than 
0,1% per year .

DISPOSAL OF PACKAGING 
MATERIALS

The packaging material is 
100% recyclable and is marked 
with the recycle symbol:  

The various parts of the 
packaging must therefore 
be disposed of responsibly 
and in full compliance with 
local authority regulations 
governing waste disposal . 

This dryer is marked in 
compliance with European 
Directive 2012/19/EU, Waste 
Electrical and Electronic 
Equipment (WEEE) .
By ensuring this product is 
disposed of correctly, you 
will help prevent potential 
negative consequences for 
the environment and human 
health, which could otherwise 
be caused by inappropriate 
waste handling of this product .
This symbol  

 
on the product or on the 
accompanying documentation 
indicates that it should not be 
treated as domestic waste but 
must be taken to an 
appropriate collection centre 
for the recycling of electrical 
and electronic equipment .

Do not overdry the laundry . 

Take care that no lint or dust is 
accumulated around the dryer .

Fabric softeners, or similar 
products, should be used as 
specified by the fabric softener 
instructions .

CLEANING AND 
MAINTENANCE

The dryer must be 
disconnected from the power 
supply before carrying out 
any cleaning or maintenance 
operation .

Never use steam cleaning 
equipment .
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DECLARATION  
OF CONFORMITY
This dryer has been designed, 
constructed and distributed 
in compliance with the safety 
requirements of European 
Directives:
• 2006/95/EC Low Voltage 

Directive
• 2004/108/EC Electromagnetic 

Compatibility Directive .

Whirlpool Europe Srl - Socio 
Unico, hereby declares that this 
Wi-Fi enabled home appliance 
is in compliance with the 
essential requirements and 
other relevant provisions of 
Directive 1999/5/EC of 9 March 
1999 on radio equipment and 
telecommunications terminal 
equipment and the mutual 
recognition of their conformity 
(the R&TTE Directive)

ENERGY SAVING TIPS

Always dry a full load, 
depending on the type of 
laundry and the programme/
drying time . For more 
detailed information, see the 
programme chart . 

By preference use the 
maximum spin speed allowed 
by your washing machine, 

since draining the water 
mechanically requires less 
energy . You will save time and 
energy when running your 
drying cycle . 

Always select the correct 
programme/drying time for 
the load in order to obtain the 
desired drying results . 

Select the ‘Gentle’ option only 

in case of drying small loads . 

When drying cotton, for 
example, dry Iron Dry and 
Cupboard Dry loads together . 
Start with the Iron Dry 
programme/drying time 
setting, remove the laundry 
to be ironed at the end of that 
cycle and dry the remainder of 
the load on the Cupboard Dry 
setting . 
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The following statements refer to the 
portions of this software based in part on 
FreeRTOS v7 .0 .2, http://www .freertos .org . 
The use of this software is governed by the 
terms of GNU General Public License v . 2, 
which is available at: http://www .gnu .org/
licenses/gpl-2 .0 .html . A copy of the source 
code may be obtained by written request 
for the software by name to opensource@
whirlpool .com, along with the address for 
delivery .

The following statements refer to those 
portions of the software copyrighted by 
Eclipse Foundation, Inc .
Copyright (c) 2007, Eclipse Foundation, Inc . 
and its licensors .
All rights reserved .
Redistribution and use in source and binary 
forms, with or without modification, are 
permitted provided that the following 
conditions are met:
• Redistributions of source code must retain 

the above copyright notice, this list of 
conditions and the following disclaimer .

• Redistributions in binary form must 
reproduce the above copyright notice, 
this list of conditions and the following 
disclaimer in the documentation and/
or other materials provided with the 
distribution .

• Neither the name of the Eclipse 
Foundation, Inc . nor the names of its 
contributors may be used to endorse 
or promote products derived from this 
software without specific prior written 
permission .

THIS SOFTWARE IS PROVIDED BY THE 
COPYRIGHT HOLDERS AND CONTRIBUTORS 
“AS IS” AND ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE ARE DISCLAIMED . 
IN NO EVENT SHALL THE COPYRIGHT 
OWNER OR CONTRIBUTORS BE LIABLE 
FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL 
DAMAGES (INCLUDING, BUT NOT LIMITED 
TO, PROCUREMENT OF SUBSTITUTE GOODS 
OR SERVICES; LOSS OF USE, DATA, OR 
PROFITS; OR BUSINESS INTERRUPTION) 
HOWEVER CAUSED AND ON ANY THEORY 
OF LIABILITY, WHETHER IN CONTRACT, 
STRICT LIABILITY, OR TORT (INCLUDING 
NEGLIGENCE OR OTHERWISE) ARISING 
IN ANY WAY OUT OF THE USE OF THIS 
SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE .

Portions of this software are copyright (c) 
Sawtooth Consulting Ltd . 2006-2015 All 
rights reserved .

Portions of this software are copyright (c) 
Arrayent, Inc . 2015 All rights reserved .

The following statements refer to those 
portions of the software copyrighted by 
Swedish Institute of Computer Science .
Copyright (c) 2001-2004 Swedish Institute of 
Computer Science .
All rights reserved .
Redistribution and use in source and binary 
forms, with or without modification, are 
permitted provided that the following 
conditions are met:
1 . Redistributions of source code must 
retain the above copyright notice, this list of 
conditions and the following disclaimer .
2 . Redistributions in binary form must 
reproduce the above copyright notice, 
this list of conditions and the following 
disclaimer in the documentation and/
or other materials provided with the 
distribution .
3 . The name of the author may not be used 
to endorse or promote products derived 
from this software without specific prior 
written permission .

THIS SOFTWARE IS PROVIDED BY THE 
AUTHOR “AS IS”’ AND ANY EXPRESS OR 
IMPLIED WARRANTIES, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE ARE DISCLAIMED . 
IN NO EVENT SHALL THE AUTHOR BE 
LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES (INCLUDING, 
BUT NOT LIMITED TO, PROCUREMENT OF 
SUBSTITUTE GOODS OR SERVICES; LOSS 
OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND 
ON ANY THEORY OF LIABILITY, WHETHER 
IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF 
THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE .

The following statements refer to those 
portions of the software copyrighted by 
Marvell International Ltd .
Copyright (c) Marvell International Ltd .
All rights reserved .

DISCLAIMER . THIS SOFTWARE IS PROVIDED 
BY THE COPYRIGHT HOLDERS AND 
CONTRIBUTORS “AS IS” AND ANY EXPRESS 
OR IMPLIED WARRANTIES, INCLUDING, 
BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED . IN NO EVENT SHALL THE 
COPYRIGHT OWNER OR CONTRIBUTORS 
BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES (INCLUDING, 

BUT NOT LIMITED TO, PROCUREMENT OF 
SUBSTITUTE GOODS OR SERVICES; LOSS 
OF USE, DATA, OR PROFITS; OR BUSINESS 
INTERRUPTION) HOWEVER CAUSED AND 
ON ANY THEORY OF LIABILITY, WHETHER 
IN CONTRACT, STRICT LIABILITY, OR TORT 
(INCLUDING NEGLIGENCE OR OTHERWISE) 
ARISING IN ANY WAY OUT OF THE USE OF 
THIS SOFTWARE, EVEN IF ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE .
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PRODUCT  
DESCRIPTION
APPLIANCE

CONTROL PANEL

1. Worktop
2. Control panel
3. Water tank
4. Door
5. Door handle
6. Door filter  (behind door) 
7. Plinth
8. Adjustable feet (4)

Use and Care guide

1. 7.2. 6. 8.4. 10.3. 9.5.

11.

12.

13.

18. 17. 16. 15. 14.

1. On/Off button (Reset if long 
pressed) 

2. Settings button
3. Drum light
4. Steam option
5. Remote control button
6. Finish in
7. Drying time
8. Dryness level
9. Options button (Key lock if 

long pressed)
10. Start/Pause button
11. OK key (to confirm)
12. UP key
13. DOWN key
14. Options indicators
15. Dryness level indicators
16. Display
17. Eco monitor
18. Programmes area

1.

2.

4.

6.

8.

7.

5.

3.
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DOOR

DRUM LIGHT (if available)

AVAILABLE  
ACCESSORIES 

To open the door, pull the handle .

If you interrupt a running programme by opening 
the door, the programme will be reset if the dryer 
door is not closed again within one minute .

• During programme selection: the light goes on for 
laundry loading .

• After programme start: the light fades on and off 
while the laundry load is detected .

• After programme end, when you open the door, 
the light goes on for a while for unloading the 
laundry . Then it goes off to save energy; touch any 
button to switch it on again .

Contact our After-Sales Service to check if the following 
accessory is available for your dryer model.

STACKING KIT SHELF  
by which your dryer can be fixed on top of your 
washing machine to save space and to facilitate 
loading and unloading your dryer in the higher 
position .

To close the door, hold the handle and push so that 
you can hear it click shut .
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HOW TO USE  
THE APPLIANCE
6th SENSE LIVE FEATURE

Thanks to the 6th Sense Live feature, your appliance 
can be connected to the Internet . 

Using the 6th Sense Live app on your smartphone / 
tablet, you can:
• monitor the status of the appliance
• get informed on the programme status
• set and start a programme
• change, modify, or reset a running programme 
• access additional contents .

Technical requirements:
• A wireless router 2 .4Ghz WiFi b/g/n connected to 

the Internet . Please note that the appliance has 
to be installed in a place well covered by your 
wireless network (good signal strength) .

• For Android users: a smart phone running 
Android 4 .3 (or higher) with a 1280x720 screen 
resolution (or higher) .

• For iOS users: a smart phone or a tablet running 
iOS 8 (or higher) .

In order to use this feature you need to download 
and install the 6th Sense Live app on your external 
device, register your dryer using the application 
and connect it to your home wireless network .

Find detailed information on how to use the 6th 

Sense Live feature in the "6th Sense Live Feature / 
Setup procedure" section or in the 6th Sense Live 
app .
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FIRST TIME USE

1. WHEN SWITCHING ON THE DRYER FOR THE 
FIRST TIME, YOU WILL BE ASKED TO

Set the desired language
Press the UP or DOWN key to select the desired 
language,  

and confirm by pressing the OK key .

Adapt the value for your local water 
conductivity
The drying results are affected by the conductivity 
of the water used during washing . If, by modifying 
the available dryness levels (iron dry; cupboard dry; 
extra dry), you are not satisfied with the final drying 
results, you can adapt the water conductivity level . 

The dryer comes with preset level 2 . 
Choose between level 1 (most damp results) and 5 
(most dry results) by pressing the UP or DOWN key . 
Confirm by pressing the OK key .

Set the dryer to recall the last used programme 
setting or not
Press the UP or DOWN key to select one of the 
following settings

On: the dryer recalls the programme which you 
used last when switching on the appliance .

Off: Eco Cotton is selected by default when 
switching on the appliance . 

Confirm by pressing the OK key .

These settings can be changed later, if needed . 
Refer to section FUNCTIONS / Settings .

2. CHECK WATER TANK
Make sure that the water tank is correctly inserted

3. CHECK DRAIN HOSE
Make sure that the drain hose on the back of the 
dryer is fixed, either to the dryer’s water tank or to 
your domestic sewage system (see INSTALLATION 
GUIDE) .
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DAILY USE

  WARNING Make sure that no lighters 
or matches remain in the 
laundry. 

Make sure that the 
laundry is not soaked with 
flammable liquids.

1. LOAD THE LAUNDRY
Respect the care labels of your laundry; make 
sure that it is appropriate for being treated in 
a dryer .

Drying Care Labels
The dots indicate the temperature degree for 
drying the laundry .

Normal temperature

Reduced temperature

Do not tumble dry

Open the door and load the laundry . Observe 
the maximum load sizes given in the section 
Programmes .

2. CLOSE THE DOOR
Make sure that no laundry gets stuck 
between door glass and door filter .

Close the door so that you can hear it click 
shut .  

3. SWITCH ON DRYER
Press the On/Off button « until the 
programme button lights up . An animation 
occurs, and there is a sound . Afterwards the 
dryer is ready to be operated .

4. SET THE DESIRED PROGRAMME

Press the programme symbol on the control 

panel . Programme name and default 
duration appear on the display .
Find more information regarding 
programmes in section PROGRAMMES and in 
the Daily Reference Guide .

Select programme
Press the symbol of the needed programme 
on the control panel; programme name and 
default duration appear on the display .

This programme position offers a choice 
of special programmes, which you can 
select by pressing the UP or DOWN key; the 
selected programme appears on the display . 
Afterwards press OK key to confirm the 
desired programme .

Find more information regarding 
programmes in section PROGRAMMES .

Select Drying time, if needed
Only if you have selected programme Drying 
time or Airing «, you can set the desired drying 
time from a minimum of 10 minutes to 
maximum 180 minutes (three hours) .
Press the Drying time button; the display 
indicates that the drying time can be set . 

Press the UP or DOWN key, or press the 
Drying time button repeatedly, to select the 
desired drying / airing time .

Set dryness level, if needed
If you want to change the dryness level, press 
the Dryness level button; the display indicates 
that the dryness level can be set . 

Press the UP or DOWN key, or press the 
Dryness level button repeatedly, to select the 
desired dryness level .

Select options, if needed
If you want to select additional options, press 
the Options button . The options which are 
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selectable for your programme are indicated 
on the display .

Press the UP or DOWN key to navigate 
through the list of available options . The 
selected option blinks . To confirm selection, 
press the Ok key . The corresponding symbol 
over the display lights up .

Some options / functions can be selected by 
directly pressing the button .

Refer to section OPTIONS, FUNCTIONS 
AND INDICATORS for more information .

5. START PROGRAMME
Press  and hold Start/Pause « until the button 
lights up solidly and the display indicates that 
the programme starts .

The duration can be recalculated and 
adapted in the course of the programme .
During such phases, an animation occurs on 
the control panel .

6. CHANGE THE SETTINGS OF A 
RUNNING PROGRAMME, IF NEEDED
You can still change some settings after a 
programme was started:
• Adjust drying time (only if programme 

Drying time or Airing is selected)
• Adjust or cancel Finish in, if a delay was 

selected and started
• Add or cancel an option, provided the 

progress of the programme still allows it .

Press the relevant button . The selected 
setting will blink for a few seconds . 
While blinking, you can adjust the setting by 
pressing the UP or DOWN key . If the value or 
setting stopped blinking, press the button 
again . 

After a setting has been changed, the 
programme continues automatically . 

To change the settings of a running 
programme or delay, you can also: 
• press Start/Pause to put the running 

programme on pause
• change your settings 
• press Start/Pause again to continue the 

programme .

7. CANCEL A RUNNING PROGRAMME, IF 
NEEDED
Press and hold the On/Off button « until the 
display indicates that the programme is 
cancelled .

  WARNING
After cancelling a running programme, 
quickly remove all items and spread 
them out so that the heat is dissipated.

8. SWITCH OFF THE DRYER AFTER 
PROGRAMME END
The display indicates that the cycle has 
finished . Press On/Off button « to switch off 
the dryer . Open the door and take out your 
laundry .

The dryer switches off automatically in about 
a quarter of an hour after programme end, to 
save energy . 

If not switched off right after programme 
end, the dryer will tumble the laundry for 
about 10 minutes, to prevent creasing . The 
display shows an animation .

9. EMPTY WATER TANK / CLEAN DOOR 
FILTER / CLEAN BOTTOM FILTER
Empty
• the water tank after each programme

Clean
• the door filter after each programme
• the bottom filter after every fifth 

programme .
Refer to section CARE AND MAINTENANCE
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PROGRAMMES

Meaning of the care labels:
The dots indicate the temperature degree for drying 
the laundry .

Normal temperature

Reduced temperature

Do not tumble dry

PROGRAMME Type of Drying  
and Recommendations

Care  
Labels

Regulations

ECO COTTON Standard cotton programme, suitable 
to dry normal wet cotton laundry . 
Most efficient programme in terms of 
energy consumption for drying cotton 
laundry . The values on the Energy 
Label are based on this programme .

max. load (kg):  max
default programme 
duration (h):   2:10
selectable options:  
Fresh care

COTTON For drying cotton laundry . max. load (kg):  max
default programme 
duration (h):  2:30
selectable options:   
Steam option, 
Dryness level, Fresh 
care, Gentle, Rapid

MIXED For drying mixed laundry made of 
cotton, linen, artificial fibres and their 
blends .

max. load (kg):  2.0
default programme 
duration (h):  1:15
selectable options:   
Steam option, Fresh 
Care, Gentle

SYNTHETICS For drying laundry made of synthetic 
fibres .

max. load (kg):  3.5
default programme 
duration (h):  1:20
selectable options:   
Steam option, 
Dryness level, Fresh 
care, Gentle
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PROGRAMME Type of Drying  
and Recommendations

Care  
Labels

Regulations

DELICATES For drying delicate laundry which 
needs gentle treatment .

max. load (kg):  2.5
default programme 
duration (h):  1:15
selectable options:   
Fresh care

WOOL EXCELLENCE For drying woollens labelled with the
Woolmark TOTAL EASY CARE WOOL .

max. load (kg):  1.0
default programme 
duration (h):  1:20
selectable options:  ---

JEANS For drying cotton jeans-wear and 
garments made of robust jeans like 
material, such as trousers and jackets .

max. load (kg):  3.0
default programme 
duration (h):  1:50
selectable options:   
Fresh care, Gentle

BIG ITEMS For drying big laundry items, such as 
bathmats, blankets etc .

max. load (kg):  3.0
default programme 
duration (h):  2:00
selectable options:   
Fresh care

AIRING For airing, refreshing and loosening 
up laundry for 30 minutes, without 
heating .

max. load (kg):  max
default programme 
duration (h):  0:15
selectable options:   
Drying time, Fresh 
care

STEAM REFRESH For refreshing laundry with steam . 
Specifically designed to refresh 
and remove odours from dry and 
clean casual garments like shirts, 
blouses, trousers made out of cotton, 
synthetics and their blends .
Before loading the laundry into the 
drum, slightly humidify it by spraying 
it with water (maximum 200 ml; use a 
water spray bottle) . Load the slightly 
humidified laundry into the drum and 
start the programme .
After programme end, the garments 
shall be removed immediately and 
put on clothes hangers to minimize 
wrinkling .

max. load (kg):  1.5
default programme 
duration (h):  0:30
selectable options:   
---
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PROGRAMME Type of Drying  
and Recommendations

Care  
Labels

Regulations

DRYING TIME Time-restricted drying programme . 
Select programme duration by option 
Drying time .
For all fabrics appropriate for tumble 
drying . Suitable to add an additional 
short drying phase after programme 
end .
Refer to OPTIONS, FUNCTIONS AND 
INDICATORS / option Drying time for 
more information .

max. load (kg):  max
default programme 
duration (h):  0:10
selectable options: 
Drying time, Fresh 
care

SHIRTS Gentle drying of shirts and blouses 
made of cotton, synthetic fibres or 
their blends .

max. load (kg):  2.5
default programme 
duration (h):  1:15
selectable options:  
Fresh care, Gentle

SILK Gentle drying of silk garments . max. load (kg):  2.5
default programme 
duration (h):  1:05
selectable options:  
Fresh care

SPORT For drying sports garments made of 
synthetics or cotton .

max. load (kg):  2.5
default programme 
duration (h):  1:15
selectable options:  
Fresh care

TOWELS For drying robust laundry made of 
cotton, such as terry towels .

max. load (kg):  5.0
default programme 
duration (h):  2:00
selectable options:  
Fresh care, Gentle, 
Rapid

OUTDOOR For drying outdoor clothes which 
are appropriate for being treated in a 
dryer .

max. load (kg):  2.0
default programme 
duration (h):  1:15
selectable options:   
Fresh care

DOWN JACKETS For drying big single items such as 
down jackets .

max. load (kg):  1.5
default programme 
duration (h):  1:45
selectable options:   
Fresh care
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max =  maximum capacity of the dryer 

Programme durations indicated in the table are 
default values . The programme duration mainly 
depends on the humidity level of the laundry and 
the volume of the laundry load . For that reason, 
the real programme duration can deviate from the 
indicated values .

PROGRAMME Type of Drying  
and Recommendations

Care  
Labels

Regulations

MINI LOAD Economic drying of small laundry 
loads .

max. load (kg):  1.0
default programme 
duration (h):  1:00
selectable options:   
Fresh care
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STEAM OPTION

FRESH CARE

GENTLE

DRYING TIME OPTION

DRYNESS LEVEL

Minimizes creasing of garments made 
of cotton, synthetics and their blends 
by adding a humidifying phase at the 
end of the drying cycle .

Use the option with small loads only, 
unload the garments from the dryer 

immediately after programme end 
and put them on clothes hangers . 

The humidity level automatically 
adjusts to “cupboard dry” and cannot 
be changed with this option .

Helps to prevent creasing if you 
cannot unload the laundry soon after 
programme end . 

The dryer starts to tumble the laundry 
periodically a few minutes after 
programme end . This tumbling will 

last up to approximately 12 hours after 
end of the programme . 

You can stop it at any time by 
switching off the dryer with the On/
Off button .

Enables a more gentle treatment of 
the laundry by reducing the drying 
temperature .

To adjust the desired drying time if 
Drying time or Airing programme has 
been selected .

Press the button; the light goes on, 
and the drying time which was used 
last appears on the display . 

Press the UP or DOWN key, or press 
the Drying time option button 
repeatedly, to select the desired 
drying time from a minimum of 10 
minutes up to maximum 180 minutes .

To select the desired dryness level for 
the laundry load .

Press the button repeatedly until the 
desired dryness level appears on the 
display . The corresponding symbol 
over the display lights up . . 

Choose between:

   Iron Dry (suitable to be ironed 
after the drying cycle, therefore still 

slightly humid)

   Cupboard Dry (dry enough to be 
put in a cupboard at the end of the 
drying cycle)

   Extra Dry (maximum dryness 
level) and confirm by pressing the 
knob .

The dryness level is adjustable in 
programmes Cotton and Synthetics .

OPTIONS WHICH ARE DIRECTLY SELECTABLE 
BY PRESSING THE RESPECTIVE BUTTON

OPTIONS SELECTABLE WITH THE OPTIONS 
BUTTON

RAPID Enables quicker drying by shortening 
the programme duration .

OPTIONS



22

FUNCTIONS
ON/OFF

UP AND DOWN KEYS

START/PAUSE

KEY LOCK

FINISH IN

To switch the dryer on: press the 
button until the Start/Pause button 
lights up . 

To switch the dryer off after 
programme end: press the button 
until the lights go off .

To cancel a running programme: 
press and hold the button until the 
display indicates that the programme 
is cancelled . 

 To navigate through and select from 
a display menu . 

The UP and DOWN keys only light 
up when navigation or selection is 
possible .

To start the programme, after you 
have finished your settings 

To pause a running programme 

To continue a paused programme 

This function allows you to lock the 
buttons of the control panel against 
unwanted operation, for example by 
small children .

The dryer must be switched on .

Press and hold the Key lock button 
until the display indicates that the 
keys are locked . 

Knob and buttons are locked now . 
The only working function is On/Off to 
switch the dryer off . 

The key lock remains active also if you 
switch the dryer off and on again .

To unlock the buttons/knob, press and 
hold the option button again until 
the display indicates that the keys are 
unlocked .

  WARNING After cancelling a running 
programme, quickly remove 
all items  and spread them 

out so that the heat is 
dissipated.

OK KEY To confirm a selection in the Options 
button menu, or in the Settings menu .

The OK key only lights up when 
confirmation of a selected item is 
possible .

REMOTE CONTROL See separate section 6th Sense Live 
Feature/Setup procedure and 6th 

Sense Live Remote control/Daily use .

Enables to have the laundry ready at a 
particular time by setting a delay until 
end of the programme . 
 
Select programme and options .

Press the Finish in button – the display 
indicates that the Finish in period can 
be set .
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Press the UP or DOWN key to set the 
desired delay of the programme end .

Press Start / Pause - the countdown of 
the delay starts . The display indicates 
the default programme duration 
of the selected programme, and 
underneath the set “Finish in” period . 
The Start/Pause button and the Finish 
in button light up; the colon between 
hours and minutes of the Finish in 
period blinks .

The programme starts automatically, 
in time to be finished at the end of the 
delay period .

The programme duration can be 
influenced by certain factors, mainly 
by the humidity level of the laundry . 
For that reason, the programme 
duration is recalculated and adapted 
in certain programme phases . 

During these phases, the display 
shows an animation . This can lead 
to an earlier or later programme end 
than originally set with the Finish 
in function . In that case, the display 
indicates, after programme end, that 
the programme has finished earlier or 
later .

The maximum selectable delay is 
23:30 hours . To exit the settings mode 
without setting a Finish in period, 
select “__:__” .

To cancel the delay:

Either press Start/Pause to cancel 
the delay . To start the selected 
programme immediately, press Start/
Pause again .

Or press and hold On/Off to cancel the 
complete programme setting .

SETTINGS The following settings can be 
changed:
Language: to adapt the display 
language 
Key tones: to adapt the tone when 
pressing a button
Cycle end alert: to adjust the tone 
signal at the end of the programme or 
switch it off completely
Display contrast: to regulate the 
contrast of the display text
Water conductivity: to adapt to 
your local water conductivity; refer 
to section FIRST TIME USE for more 
information .
Remember last used cycle: to activate 
or deactivate recall of the programme 
which you used last when switching 
on the dryer
Eco mode: to activate or deactivate 
the automatic switch-off function 
after programme end 

Factory settings: to return to factory 
settings
Live menu: remote control settings
Press and hold the Settings button 
for at least 3 seconds  . The display 
indicates that you entered the 
Settings mode .
 
Press the UP or DOWN key to navigate 
through the settings . Confirm the 
setting which you want to change by 
pressing the OK key .

Press the UP or DOWN key to adjust 
the setting, and afterwards press the 
OK key to confirm .

Press the Settings button to exit . If 
you do not press the Settings button, 
the settings mode will be exited 
automatically after about 10 seconds .
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INDICATORS

ENERGY MONITOR

FAILURE

The less levels of the energy monitor 
are lit, the more economic is your 
programme setting .

For any failure indication on 
the display, refer to section 
TROUBLESHOOTING for more 
information .

CONNECTION STATUS If your dryer has been already 
connected to the Internet (see 6th 

Sense Live Feature/ Setup Procedure 
section in the Use and Care Guide) 
and the radio is on, this indicator 
provides a feedback about the status 
of the Internet connection through 
your WiFi router .
When you switch on the dryer, the 
connection status indicator blinks: 

the dryer is looking for a connection . 
When it becomes solidly lit, it means 
that the appliance is properly 
connected to the Internet .
The strength of the wireless signal is 
shown by the indicator (when all the 
elements of the indicator are lit, the 
signal strength is strong)
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6th SENSE LIVE FEATURE / SETUP PROCEDURE

To enable the appliance to be remotely monitored 
and controlled, you first have to complete successfully 
the setup procedure.

The setup procedure has to be carried out only once. 
You have to carry it out again only if you change 
your router setup properties (network name and 
password). 

BEFORE STARTING THE SETUP PROCESS

1. Download the free 6th Sense Live app from 
your App Store and install it on your smartphone / 
tablet .

2. If you do not have an account already, create 
one and subscribe to the service to be able to 
benefit from the features provided through the 
app .
The app provides the Terms of Use (legal terms), 
which require your acceptance in order to use the 
6th Sense Live feature . 

3. Register your dryer following the App 
instructions .
For the registration process you will need the Smart 
Appliance IDentifier (SAID) code of your appliance . 
To find the SAID code:
• press the Setting button
• select the Live menu from the Setting menu 

using the UP and DOWN keys and press the  
OK key .

• select the SAID item using the UP and 

DOWN keys and press the OK key .
The SAID is composed by 13 numbers and 
letters .
You can take note of your appliance SAID here: 

 
SAID:   __  __  __  __  __  __  __  __  __  __  __  __  __

4. Make sure that the appliance is installed in a 
place well covered by your wireless network (good 
signal strength) .
To verify the strength of your WiFi network signal: 
turn on the router connecting to the appliance, use 
the Wifi network only and watch a Youtube video 
with your smart device, making sure to be nearby 
the appliance .

5. If your router supports WPS 2 .0 (or higher), 
follow the automatic setup procedure to connect 
your appliance to the router .
If your router does not support WPS, follow the 
manual setup procedure .

TECHNICAL REQUIREMENTS

• A wireless router 2 .4Ghz WiFi b/g/n connected to 
the Internet . 

• For Android users: a smart phone running 
Android 4 .3 (or higher) with a 1280x720 screen 
resolution (or higher) .

• For iOS users: a smart phone or a tablet running 
iOS 8 (or higher) .
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1. Turn on your router and activate the WPS (Wi-
Fi Protected Setup) feature . The WPS indicator light 
turns on and the feature remains active for about   
2 minutes .

2. While the WPS in on, press the Remote 
Control button . It will operate as a shortcut to 
the Live menu . Otherwise select the Live 
menu from the Setting menu using the UP 
and DOWN key and press the OK key .

3. Select the Setup feature from the display 
menu using the UP and DOWN key and press 
the OK key .
The Connection Status indicator starts blin-
king fast . 

4. The Connection Status indicator starts 
blinking slow as the connection with the 
router is established .
As the Connection Status indicator becomes 
steady, the connection has been established and 
the dryer is connected to the Internet .

5. The setup procedure is complete . 

AUTOMATIC SETUP PROCEDURE
This procedure is applicable only if your router 
supports WPS 2.0 (or greater)
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1. Before starting the setup procedure take note 
of your home wireless network name (SSID), its 
PASSWORD and the SAID code of the dryer .

2. Turn on your router and make sure the 
Internet connection is working .

3. Press the Remote Control button . It will 
operate as a shortcut to the Live menu . 
Otherwise select the Live menu from the 
Setting menu using the UP and DOWN key 
and press the OK key .

4. Select the Setup feature from the Live 
menu using the UP and DOWN key and press 
the OK key .
The dryer will create a wireless network (SSID) . 
The network name is made up of the prefix 
"WP_" followed by the MAC address (e .g . 
WP_88_A1_23_6F_78_C3) .
The Connection Status indicator starts  
blinking fast . 
 

5. Turn on the WiFi on your smart device .

6. Look within your device for the wireless 
network (SSID) of the dryer and select it . It will look 
like 
 WP_XX_XX_XX_XX_XX_XX 
where "XX" are letters and numbers .
Each appliance has its own SSID .

7. Once you have selected the SSID, a password 
will be required . Use the SAID (see "Before starting 
the setup process", point 3) as network password, 
without the first three characters .
 
SAID:   __  __  __  __  __  __  __  __  __  __  __  __  __

8. Wait until your device confirms to be 
connected to the WP network .

9. Open your favourite browser with your device 
and type 192.168.10.1 in the address bar .

10. Press "Enter"/"Go" . The browser displays a 
SMART web page . It is the configuration page of 
the WiFi radio of your dryer .

11. Select your home WiFi network in the 
pulldown list of the available networks .

If your home wireless network is hidden, select 
“Other”( ->) and manually enter the network name 
(SSID) and the security protocol .

12. Enter the password of your WiFi network . 
Remember: this kind of passwords are case sensiti-
ve .

13. Click “Submit” and wait for 30 seconds .

14. The Connection Status indicator  
starts blinking slow as the connection with 
the router is established . As the Connection 
Status indicator becomes steady, the connection 
has been established and the dryer is connected to 
the Internet .

15. The setup procedure is complete .

MANUAL SET UP PROCEDURE
This procedure uses the Micro Access Point technology 
and is applicable if your router does not support WPS 2.0.



28

1. Select the Live menu from the Setting 
menu using the UP and DOWN key and press 
the OK key .

2. Select the reset feature from the Live 
menu using the UP and DOWN key and press 
the OK key to confirm . This item appears only 
if the dryer has been set up .

3. On the display there will be a 
confirmation message asking if you want to 
perform this operation . Select "Yes" using the 
UP and DOWN key and press the OK key to 
continue the de-provisioning process .
The de-provisioning process begins .

4. When the provisioning process is complete a 
message appears on the display.

5. If you want to use the Live feature again you 
have to repeat the setup procedure .

RESET PROCEDURE
The reset procedure has to be carried out if you 
change the router setup properties (network name 
and password) or if the dryer is not able to connect to 
the cloud. 
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6th SENSE LIVE REMOTE CONTROL / DAILY USE

1. Make sure the router is on and connected to 
the Internet .

2. Switch on the dryer .

3. Load your laundry, close the door .

4. Make sure the Connection Status 
indicator is solidly lit .

5. Press the Remote Control button .  
The button light switches on, the door locks 
and the buttons and keys on the control 
panel are disabled . The only controls still active are 
“Remote Control”, “ON/OFF” .
The dryer is now in Remote Control mode and is 
ready to be operated via 6th Sense Live App .

6. Using the App you can set and start a 
programme, change a running programme (if the 
progress of the programme still allows it), reset 
a running programme or get informed on the 
programme status .

If you start a programme remotely, at the end of 
the programme the dryer will automatically exit 
the Remote Control mode and switch off .
To manually exit Remote Control, press again 
the Remote Control button . You will regain local 
control over the control panel of the dryer .

The Remote Control mode allows to control the 
dryer remotely using a smartphone or a tablet .

The Remote Control function needs some specific 

technical devices and some preparatory setup . Find 
detailed information in the "6th Sense Live Feature / 
Setup procedure" section .
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QUESTION ANSWER

Are there any differences 
between using a smart phone (or 
a tablet) with Android or iOS?

You can use the operating system you prefer, there are no differences .

Which WiFi protocols are 
supported by the appliance?

The radio installed in the dryer supports WiFi b/g/n for European 
countries .

Which version of WPS is 
supported?

The appliance supports WPS 2 .0 or higher . To verify the WPS used by 
your router check the router documentation .

Which settings/configuration 
have to be set on the router 
software?

The requested settings are:
• 2 .4 GHz enabled, WiFi b/g/n
• DHCP and NAT activated
Please refer to router documentation for more information .

Is it possible to use Tethering over 
a mobile 3G instead of a router?

Yes, but cloud services are designed for devices which are continuously 
connected to the Internet .

How can I verify that my home 
Internet connection works and 
that the wireless functionality is 
on?

You can search for your network either with your tablet or with your 
smartphone and/or computer and - if the network is visible - check if the 
connection works . Remember to disable any other data connections 
(i .e . the one of your mobile phone) before trying .

How can I find out my wireless 
network name and password?

A label reporting this information is usually sticked to the router .
Otherwise type the URL "http://IP number of the router" to access the 
router setup from a connected device .

What can I do if the WiFi channel 
is used from the neighborhood?

You have to check the channel used for your home WiFi and, if the 
channel is already used from another router, force your router to use a 
channel free from interference .
Please refer to router documentation for more information .

How do I verify that the wireless 
functionality on the appliance is 
on?

Verify that the Connection Status indicator light is stable on .
Using your smart device, check on the 6th Sense Live app if the appliance 
network is visible and connectet to the cloud .

How much must the distance 
between the router and the dryer 
be?

The coverage is strongly dependent from wall materials . You can verify 
signal strength in two ways .
If the radio dryer appliance is already provisioned, you can check the 
signal strength on the Live menu . If the RSSI Value is greater than 
-75 the connection is good (e .g . -60, the connection is good; -80 the 
connection is bad) .
• If the radio dryer appliance is not provisioned yet, you have to 

check the signal strength using your tablet (or another wireless 
HAN device) next to the dryer (there are specific software tools 
downloadable from the Internet to check the signal strength) .

Is there anything that can prevent 
the signal to reach the appliance?

Verify you do not have devices using the entire Internet bandwidth and 
make sure that all the home Internet devices do not exceed the router 
max limit of connected devices . 

What can I do if my wireless 
connection does not reach the 
dryer?

You have to use a specific device to extend your home WiFi coverage 
such as Access Point, WiFi repeaters or Power-line brige (not provided 
with the dryer) .

6th SENSE LIVE FEATURE / FAQ
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QUESTION ANSWER

I changed the router, what do I 
have to do?

You can either maintain the same setup properties (network name 
and password) or erase the previous setup from the appliance (reset 
process) and carry out the setup process again (see "Live-Remote 
Control/Setup procedure") .

I changed my home network 
setup, what do I have to do?

You have to erase the previous setup from the appliance (reset process) 
and carry out the setup process again (see "Live-Remote Control/Setup 
procedure") .

What happens in case of a power 
cut?

When the power returns, the Remote Control will be deactivated .
• If the dryer is in "Finish in" mode, the delay countdown continues 

automatically and the drying phase starts as planned .
• If the dryer was running, once the power returns the dryer resumes 

where it left off . There is no need to press START again even if the 
Remote Control is deactivated .

What can I do if the Connection 
Status indicator continues to 
blink slowly and never lits solidly 
on?

If the Connection Status indicator does not lit up solidly, the dryer 
has ben successfully connected to the router, but it is not able to 
connect to the Internet .
In order to get the appliance connected to the Internet, you have to 
check the router and/or the bearer settings .
Correct router settings: NAT must be on; Firewall and DHCP must be 
properly set . Password cryptography supported:  WEP, WPA, WPA2 . 
Please refer to the router manual .
Bearer settings: if your Internet service provider has established the 
numbers of MAC addresses able to connect to the Internet, you may 
not be able to connect the dryer to the cloud . The MAC address is the 
unique identifier of a device, e .g . the one of your computer . Please 
ask your Internet service provider about the procedures to connect a 
new device other than a computer (e .g . a dryer) to the Internet .

Where do I find the MAC address 
of the dryer?

Select the Live menu from the Setting menu using the UP and DOWN 
key and press the OK key . Select the MAC item from the Live menu 
using the UP and DOWN key and press the OK key . The MAC address 
is made by a combination of numbers and letters .
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ENERGY SAVING TIPS

•  To reduce the drying time, make sure that the 
laundry is spun with the maximum possible spin 
speed of the drying programme . This reduces the 
moisture content in the laundry .

•  Preferably dry a full load, as indicated in the 
Programmes table . This optimizes the relative 
energy consumption . 

•  Do not over dry the laundry .

•  Clean the door filter after every drying cycle .

•  Clean the bottom filter after every fifth drying 
cycle .

•  The optimum ambience temperature for the 
dryer is between 15 and 20 °C . In case of a higher 
temperature, air the room . 

•  Use Gentle option only with small loads .

•  When drying cotton or synthetics laundry, run 
Iron dry and Cupboard dry loads together . Start 
the programme with dryness level Iron dry . At the 
end of the programme, remove the laundry to be 
ironed . Finish the drying process for the remaining 
load with dryness level Cupboard dry .

•  Use the Remote Control mode to program and 
start the dryer while the energy costs are lower

ENERGY SAVING

AUTOMATIC SWITCH-OFF FUNCTION

The dryer is designed to save energy . After the 
programme has finished, it therefore switches off 
automatically after about a quarter of an hour .

The period from programme end to automatic 
switching off (= Eco mode) can be prolonged, or the 
automatic switch-off function can even be disabled . 
Refer to section FUNCTIONS / SETTINGS
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CLEANING &  
MAINTENANCE

EMPTYING THE WATER TANK
Empty the water tank after each programme, 
provided the drain hose is not connected to your 
sewage system (refer to INSTALLATION GUIDE) .

  WARNING Do not use flammable fluids 
to clean the dryer.

1. Hold the handle and carefully pull out the 
water tank . Hold the full water tank with both 
hands .  

2. Empty the water .

3. Insert the water tank by pushing it back into 
place . Make sure that it is completely  inserted in the 
compartment .

For any cleaning and maintenance, switch off the 
dryer . 



34

Clean the door filter after each programme .
Make sure that the laundry is unloaded . Open the 
door .

1. Remove the door filter by pulling it upwards . 

2. Press the button to open the door filter .

3. Carefully remove the complete lint from the 
screen by hand . 
If needed, the screen can be cleaned also under 
running water, using a soft brush .

4. Clean the filter compartment with a soft cloth, 
or carefully with a vacuum cleaner .

5. Close the filter and reinsert it in the right 
direction, so that it completely integrates in the 
filter compartment .

CLEANING THE DOOR FILTER



35

EN

4. Clean the filter foam and the filter by hand or 
under running water . Do not wash the filter foam in 
the washing machine .

5. Carefully wring out the filter foam . Do not 
insert it in the bottom filter dripping wet .

6. Fix the filter foam on the bottom filter .

7. Clean the filter chamber of the dryer with a 
damp cloth or carefully with a vacuum cleaner .

Clean the bottom filter after every fifth programme . 

1. Open the bottom flap . 

2. Hold the handle and pull out the bottom filter .

3. Remove the foam from the bottom filter, to 
clean it . 

CLEANING THE BOTTOM FILTER
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8. Insert the bottom filter again . Make sure that it 
is completely integrated in the filter compartment .

9. Clap the filter handle downwards .

10. Close the bottom flap .
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CLEANING THE OUTSIDE  
OF THE DRYER

Use a soft damp cloth to clean the outer parts of the 
dryer .

Do not use glass or general purpose cleaners, 
scouring powder or similar to clean the control 
panel – these substances might damage the 
surfaces . 
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REVERSING THE DOOR STOP
If needed, the door stop of the dryer door can be 
reversed . Use pliers and a cross-head screwdriver for 
the procedure . 

For removing and fixing the door, the help of a 
second person is recommended . Make sure that the 
dryer is unplugged . Open the dryer door .

3. Remove the two screws on the door hinge .

4. Remove the door and carefully lay it upside 
down on a blanket or similar .

1. Remove the two screws which are situated 
over and under the door lock, left from the door 
opening .

2. Press the small knob above the door lock 
with a small screwdriver . At the same time move 
upwards the door lock and pull it towards you with 
your finger .
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5. Unscrew the bottom screw, to release the 
cover frame on the front of the door .

6. Turn the door and lay it down on the door 
glass . 

1

2

7. Carefully turn the door frame in clockwise 
direction, and remove it .

1

2

8. Turn the door again and lay it upside down .

1

2
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9. Remove the two side screws . Do this on both 
sides of the door .

10. Remove the 4 inner screws on each side of 
the door .

11. Remove the side parts on each side of the 
door .

1 2

12. Reverse the side parts and insert them 
again .
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13. Fix the 2 side screws on both sides of the 
door again .

14. Fix the 4 inner screws on each side again .

15. Turn the door and lay it down on the door 
glass .

1

2

16. Refit the door frame .

1

2
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17. Turn the door again and lay it upside down . 
Fix the bottom screw again .

18. Insert the door lock on the right side of the 
door opening . Press it completely inside the hole 
and move it a bit downwards, until the small knob 
of the door lock latches .

19. Fix the two screws over and under the door 
lock, on the right side of the door opening . 

 

20. Fix the door on the left side of the door 
opening by turning in the two screws .
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Your dryer is equipped with various automatic safety 
functions . These enable failures to be detected in good 
time and the safety system can react appropriately . 
These failures are frequently so minor that they can be 
removed within a few minutes .

TROUBLESHOOTING  
GUIDE & AFTER-SALES  
SERVICE

Problem Possible Cause Solution

DRYING TAKES TOO LONG 
LAUNDRY IS NOT DRY 
ENOUGH

Selected programme not 
optimum for type of laundry

•  Select the programme 
matching best the type of 
laundry; refer to section 
PROGRAMMES

Door filter or bottom filter 
clogged

•  Clean the filters according to 
the instructions in section CARE 
AND MAINTENANCE

Laundry too wet •  Make sure that laundry is spun 
with the maximum spin speed 
before drying . If laundry was 
spun with spin speed below 800 
rpm, the water tank may get full 
during the drying programme .

The ambient temperature is too 
high

•  The ambient temperature 
is ideal between 15 and 20°C . 
If the ambient temperature is 
higher,  air the room .

DRYER DOES NOT START, 
ALTHOUGH START/PAUSE HAS 
BEEN PRESSED

Door not properly closed •  Push door to close it until it 
clicks shut

Key lock is activated •  Press and hold the button 
with the key symbol until the 
display indicates that the keys 
are unlocked .
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Problem Possible Cause Solution

WATER DROPLETS ARE 
BENEATH THE DRYER

Bottom filter not inserted 
correctly

•  Check position of the bottom 
filter and make sure it is 
completely integrated in the 
filter compartment .

Lint remaining on bottom filter or 
door seal

•  Remove lint residues on the 
rubber seals of bottom filter and 
door seal .

Water tank not inserted correctly •  Push in the water tank and 
make sure that it is completely 
integrated in the tank 
compartment .

Direct drain connection not 
working properly

•  Check drain connection and 
make sure that the water can 
drain .

Dryer not standing level •  Check level position of dryer 
on the tabletop with a water 
level; if needed adjust the dryer 
feet .  
(refer to INSTALLATION GUIDE) .



45

EN
FAILURE INDICATOR AND MESSAGES
Make sure to 
• Empty the water tank after each programme
• Clean the door filter after each programme
• Clean the bottom filter after every fifth programme

Refer to section CARE AND MAINTENANCE for 
emptying water tank or cleaning filters .

Failure Indicator Display message Possible Cause Solution

WATER TANK 
FULL

Water tank may be 

•  filled with water •  Empty water tank; make sure to 
insert it properly afterwards .

•  not correctly positioned •  Push in the water tank to make 
sure that it is correctly inserted in 
the tank compartment .

CLEAN 
BOTTOM 
FILTER

Bottom filter may be

•  blocked by lint •  Clean the bottom filter; 
make sure to insert it properly 
afterwards

•  not correctly positioned •  Push in the bottom filter and 
move the release levers into 
vertical position, to make sure 
that the filter is correctly inserted 
in the filter compartment . Close 
the flap .

CLEAN  
DOOR  
FILTER

Door filter may be

•  blocked by lint •  Remove and clean the door 
filter; make sure to insert it 
properly afterwards so that it 
completely integrates in the filter 
compartment .

•  not correctly positioned •  Check position of the door 
filter; make sure that it is 
properly inserted in the filter 
compartment .
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Below is a summary of possible failure causes and 
solutions . 
If the problem persists after having followed the 
instructions as indicated below, press and hold On/
Off for at least three seconds . If afterwards the failure 
indication still appears, switch off and unplug the dryer 
and contact our After-Sales Service .

Failure Indicator Display message Possible Cause Solution

F01 to F04 Failure of a component Press and hold On/Off for at least 
3 seconds .

F05 to F09 Failure of a component Switch off and unplug the dryer . 
Immediately open the door 
and take out the laundry, so 
that the heat can dissipate. 
Make sure that the ambient 
temperature ranges between 
5°C and 35°C . Wait for about an 
hour . Plug in the dryer, load the 
laundry and start the programme 
again .
If the failure persists, call the 
After-Sales Service .

F10 to F24 Failure of a component Switch off and unplug the dryer . 
Wait for about half an hour . 
Plug in the dryer and start the 
programme again .
If the failure persists, call the 
After-Sales Service .
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TRANSPORT AND HANDLING

1. Unplug the dryer .

2. Make sure that door and water tank are 
properly closed .

3. If the drain hose is connected to your sewage 
system, fix the drain hose on the rear of the dryer 
again (see Installation Guide) .

  WARNING Never lift the dryer by 
holding it at the worktop.
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AFTER-SALES  
SERVICE

BEFORE CALLING  
THE AFTER-SALES SERVICE

IF AFTER THE ABOVE CHECKS THE FAILURE STILL 
OCCURS, GET IN TOUCH WITH THE NEAREST 
AFTER-SALES SERVICE

1. See if you can solve the problem by yourself 
with the help of the suggestions given in the 
TROUBLESHOOTING GUIDE .

2. Switch the appliance off and on again to see if 
the failure persists .

To receive assistance, call the number shown on the 
warranty booklet or follow the instructions on the 
website  www.whirlpool.eu
 
Always specify:
• a brief description of the failure;
• the type and exact model of the appliance;
• the service number (number after the word Service 

on the rating plate on the back of the dryer) .  
The service number is also indicated on the 
guarantee booklet;

• your full address;
• your telephone number .

For any repairs, use our authorized After-Sales 
Service, to ensure proper repairing and use of 
original spare parts .

Manufacturer:  
Whirlpool Europe s.r.l. Socio Unico  
Viale Guido Borghi 27  
21025 Comerio (VA)  
Italy
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2a. 2b.

1.
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3a.

3b.

max 2 cm
max 0.79 inch

max 100 cm
39 inch

1

2
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4.

max 100 cm
39 inch

1

2
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