
ENQuick guide

THANK YOU FOR BUYING A HOTPOINT PRODUCT
In order to receive a more complete assistance, please 
register your product on www‌.‌hotpoint‌.‌eu/‌register

Before using the appliance carefully read the Safety 
Instruction.

PRODUCT DESCRIPTION

FIRST TIME USE
Before connecting the appliance, clean the compartments and 
accessories well with lukewarm water and bicarbonate.
After plugging the appliance to the mains, it starts the operation 
automatically.
After starting the appliance, wait at least 4-6 hours before placing food 

into the appliance.
When the appliance is connected to the power supply, the display 
lights up and all the icons appear on the display for approximately 1 
second. The default (factory) values of the fridge compartment settings 
light-up.

CONTROL PANEL AND TEMPERATURE SETTING
1.	 On/off
2.	 Fridge temperature indicator
3.	 Fridge temperature setting
4.	 Super indicator light (rapid freezing)
5.	 Super button (rapid freezing)

ON/OFF
On/off
The whole product (both fridge and freezer compartments) can be 
turned on by pressing this button for 2 seconds. The last set value is 
indicated on the interface. Press this button to turn off the device. An 
audible signal will confirm the “off commutation of the product”.

FRIDGE TEMPERATURE INDICATOR
It shows the temperature of the fridge compartment.

FRIDGE TEMPERATURE SETTING
It allows you to change the fridge temperature value, in a cyclical way; 
it also confirms the selected temperature on the interface.

SUPER INDICATOR LIGHT (RAPID FREEZING)
lluminates when the SUPER FREEZE button is pressed.

SUPER BUTTON (RAPID FREEZING)
To be used to freeze fresh foods. When it is pressed, the SUPER FREEZE 
indicator light illuminates (see Start-up and use).
During SUPER function do NOT enable AiR in fridge compartment , 
can caused too cold temperature. For the best food conservation MED 
position is recommended.
Note: Displayed set points correspond to the average temperature 
throughout the whole refrigerator.

* Available only on certain models



NO-FROST REFRIGERATOR COMPARTMENT
Refrigerator compartment defrosting is completely automatic.
Droplets of water on the rear wall inside the refrigerator compartment 
indicate that the automatic defrost phase is in progress.
The No Frost system circulates cold air continuously to collect humidity 
and prevent ice and frost formation.
The system maintains an optimal humidity level in the compartment, 

preserving the original quality of the food, preventing the food from 
sticking together and making defrosting a thing of the past.
Do not block the aeration cells by placing food or containers in direct 
contact with the refrigerating back panel.
Close bottles and wrap food tightly.

NO-FROST FREEZER COMPARTMENT
No Frost freezers provide chilled air circulation around the storage 
areas, and prevent the formation of ice, thereby completely eliminating 
the need for defrosting.

Frozen items don’t stick to the walls, labeling stays legible and storage 
space remains neat and clear.

COMPARTMENT 3 IN 1 ZONE
This is the new box which offers maximum flexibility in order to stock 
your food in an excellent way:
•	 store meat, fish and delicate food;
•	 rapid cooling of hot food from 70°C to 3°C and of other fresh foods 

and leftovers;
•	 low temperature defrosting (it inhibits the proliferation of 

microorganisms).

You can get the 0°C temperature, in standard conditions, when the 
fridge compartment temperature is at about 4°C. By decreasing 
the fridge temperature you decrease the CHILLER compartment 
temperature too.

HUMIDITY CONTROL *
Open the humidity regulator (position B) if you want to store food in a 
less humid environment like fruit, or close it (position A) to store food 
in a more humid environment like vegetable.

REFRIGERATOR LIGHT
If the LED light system does not work, please contact the Service to 
replace it.
Important: The refrigerator compartment light switches on when the 

refrigerator door is opened . If the door is kept open for more than 8 
minutes the light will be automatically switched off.

PULL OUT SHELF *
Due to the special guides the shelves are removable and the height is 
adjustable allowing easy storage of large containers and food. Height 
can be adjusted without complete removal of the shelf.

11

EASY ACCESS TRAY IN FREEZER *
Freezer tray is useful to easily access frequently used products,freeze or 
simply store leftovers or small items.

* Available only on certain models



HOW TO STORE FOOD AND BEVERAGE

Legend

TEMPERATE ZONE
Suggested for the storage of tropical fruit, cans, 
drinks, eggs, sauces, pickles, butter, jam

FRUIT & VEGETABLE DRAWER

COOL ZONE
Suggested for storage of cheese, milk, dairy food, 
delicatessen, yogurt

FREEZING ZONE DRAWER 
(MAX COOL ZONE) Suggested to freeze fresh/cooked 
food.

FREEZER DRAWER

ALARM TABLE

Alarm type Signal Cause Cure

Door open alarm The alarm sounds and the light 
blinks.

The door has remained open for 
more than 3 minutes.

Close the door.

Malfunction Any temperature indicator blinks. Product malfunction. Contact the After Sale Service.

* Available only on certain models
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You can download the Safety Instructions, User Manual, Product Fiche and Energy data by:
•	 Visiting our website docs‌.‌hotpoint‌.‌eu
•	 Using QR Code
•	 Alternatively, contact our After-sales Service (See phone number in the warranty booklet). When 

contacting our After-sales Service, please state the codes provided on your product's identification plate.

* Available only on certain models

TROUBLESHOOTING
What to do if... Possible reasons Solutions

The appliance is not 
working.

There may be an appliance power 
supply problem.

•	 Check if power cable plugged into a live socket with the proper 
voltage.

•	 Check if the protection devices and fuses of the electrical system 
in your home

There is water in the defrost 
pan.

This is normal in hot, damp weather. The 
pan can even be half full.

•	 Make sure the appliance is level so that the water does not 
overflow.

The edges of the appliance 
cabinet, which come in 
contact with the door seal, 
are warm to the touch.

This is not a defect. 
This is normal in hot weather and when 
the compressor is running.

The light does not work. The light may need replacing.
The appliance may be in On/Stand-by 
model.

•	 Make sure if the protection devices and fuses of the electrical 
system in your home work well.

•	 Check if the power cable is plugged into a live socket with the 
proper voltage

•	 In case the LEDs are broken the user must call the Service for 
exchange of the same type available only at our After-sales 
Service Centers or authorized dealers.

The motor seems to run too 
much.

Motor running time depends on 
different things: number of door 
openings, amount of food stored, 
temperature of the room, setting of the 
temperature controls.

•	 Make sure that the appliance controls are correctly set.
•	 Check if there is not a large amount of food been added to the 

appliance.
•	 Check that the door is not opened too often.
•	 Check that the door close properly.

The appliance temperature 
is too high.

There could be various causes (see 
“Solutions”).

•	 Make sure that the condenser (back the appliance) is free of dust 
and fluff.

•	 Make sure that the door properly closed.
•	 Make sure that the door seals properly fitted.
•	 On hot days or if the room is warm, the motor naturally runs 

longer.
•	 If the appliance door has been left open for a while or if large 

amounts of food have been stored, the motor will run longer in 
order to cool down the interior of the appliance.

The doors do not open and 
close properly.

There could be various causes (see 
“Solutions”).

•	 Check that food packages are not blocking the door.
•	 Check that the internal parts or automatic ice maker are not out of 

position.
•	 Check that the door seals are not dirty or sticky.
•	 Ensure the appliance is level.


